
 
DOORSTEP COLLECTION AND 
DELIVERY SERVICE : HOW IT WORKS 

At The Well has been  offering service-washing 
facilities in Bristol since 2012. To support the 
community  at this time they are offering a 
doorstep  collection  and delivery  service for 
individuals  who may be  without access to washing 
and drying facilities in their homes.  

See information below on how the service works, how much it costs and the measures we are 
taking to safeguard our staff and customers: 

Firstly and importantly, we are asking people not to use our laundry service if you, or anyone in 
your household, has any Covid-19 symptoms. If anyone has had symptoms, we ask you to wait 
until you have completed the full 7 days of self-isolation (if you live alone) or the 14 days (if you 
live with others), before contacting us to arrange a laundry collection.  

The laundrette is currently closed to the general public to ensure social distancing and to enable 
us to maintain the highest levels of hygiene. All surfaces are being sanitised regularly and the 
individual doing the laundry will be in good health, wearing PPE and washing his/her hands 
frequently.  

For ease, our prices are based on the volume of laundry. A single load of clothing, sheets and/
or towels that would completely fill a 'Bag for Life' cost £14.50 (large)   and a single load that 
would fill an Ikea bag costs £22.50 (extra-large). This price is based on our 'standard' quality 
fold (everything except socks and underwear will be folded). Micro-loads will be offered a 20% 
discount off the 'large' price.   

Prices for alternative levels of fold quality (economy and best), and for large items including 
duvets and pillows are available over the phone (0758 30 90 369) or on our website https://
www.at-the-well.co.uk/service-washes 

We ask all our customers to have pre-sorted their own laundry in advance of the collection 
(separating darks and lights if required, and ensuring their pockets are empty). This allows our 
team to put the laundry directly into the drum of the washing machine without contact. Please 
note we do not process ‘red-bag’ laundry, that is laundry that is heavily soiled and infected. Any 
pre-soaking or stain removal treatment of used linen or clothing needs to have been done in 
advance of collection.  

We are asking all customers to put their laundry out for collection in disposable bin bags. The 
clean laundry will be returned in fresh bags to prevent any cross-contamination. Each bag 
should be clearly labelled with your full name, phone number, address and your preference for 
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washing temperature (30, 40 or 60 degrees C) and washing powder (bio or non-bio). We 
encourage everyone to wash at 60 degreesC, or the highest temperature their clothing will 
allow at this time for the most effective infection control. We can return pre-printed labels for 
subsequent uses of the collection service.  

We are currently collecting in different areas of the city on different days:  

Monday - North Bristol (Ashley Down, Bishopston, Henleaze, Horfield, Locklease, Patchway, Southmead, 
Westbury-on-Trym)  
Tuesday - West Bristol (Ashton Gate, Cabot (BS8), Clifton, Hotwells & Stoke Bishop) 
Wednesday - East Bristol (Barton Hill, Easton, Eastville, Greenbank, Lawrence Hill, Redfield, Speedwell, 
St George) 
Thursday - South Bristol (Bedminster, Brislington, Southville, Totterdown & Windmill Hill) 
Saturday - City Centre & our immediate neighbours (Broadmead, Cabot, Cotham, Kingsdown, 
Montpelier, Redland, St Andrews, St Pauls, St Werberghs, Stokes Croft) 

The collection day and time (typically afternoon) will be agreed with over the phone. As an 
introductory offer, all collection & deliveries within a 4km radius of the laundrette (which 
includes all the places above), are free of charge during April. Do give us a call on 0758 30 90 
369, to discuss if we can help and/or arrange your collection in your area.  

On collection-day, our team will phone to say they are on their way, so that you know to put your 
laundry out on the doorstep, or in a place you describe that will be easily found! 

Once the laundry arrives back at the laundrette in Stokes Croft, one of the team will phone to 
confirm the washing instructions and to take you though making payment over the phone using 
a debit/credit card. The receipt for this transaction will be returned with the laundry once it is 
clean, dry and folded. Alternatively cheques can be made payable to At The Well Ltd.  

We will return the laundry to your doorstep (or place collected from) within 48hours. Again we 
will ring the doorbell or phone, so this can be taken back in. We'll give you a friendly wave!  

At The Well has an excellent reputation and exercises the utmost care in processing clothing 
items received to avoid damage, misplacement or loss of items, but all customers should be 
aware of our standard service-washing T&Cs below:  

At The Well Ltd cannot take responsibility for damage to items washed and dried in accordance 
with the directions given and/ or agreed over the phone. We cannot assume responsibility for 
inherent weakness in materials which may result in tears or small holes in fabrics that are not 
readily apparent prior to processing. In laundering, we cannot guarantee against colour loss, 
colour bleeding and shrinkage. Any difference in item count must be reported within 24 hours of 
collection/return.  

If this is a useful service to you and/or someone you know then please do be in touch. 

Ellen Grist 
Co-founder of At The Well 
0758 30 90 369

2nd April 2020


